Bray Cancer Support Centre

Offering emotional support & practical help to
people with cancer and their families and friends

BECOME A FRIEND OF BRAY CANCER SUPPORT CENTRE

& HELP US SECURE A PERMANENT HOME

Dear Friend,

We are contacting you in the hope that you will lend your support to this vital service in the

community and help us secure a permanent Centre so that the thousands of people with cancer

and their families & friends receive the help & support they need at a vulnerable time in their

lives.

WHO ARE WE:

The Bray Cancer Support Centre is a registered charity (number 12589). We were the first
and are now the largest community based cancer support centre in Ireland.

In 2009, the Centre provided over 13,800 client support services free of charge to people
throughout the Bray, Wicklow & South Dublin areas, availing of emotional support,
practical help, counselling, complimentary therapies as well as other classes. Bereavement
counselling and support groups are also an integrated part of our centres services.

We are to the forefront in providing cancer support services and facilities free of charge to
people affected by cancer in the greater Bray, Wicklow, South Dublin and Leinster areas.

WHAT WE ARE LOOKING FOR?

A once off capital grant to buy a suitable premises, which would cover funding towards the
purchase of a new premises for cancer support services to clients, one-stop shop for cancer
patients and their families plus accommodation for the administrative and management
staff of the support centre.

We will need €700,000 to make our dream of a permanent home a reality.



WHAT SERVICES DO BRAY CANCER SUPPORT CENTRE PROVIDE?

e The Centre was founded by Bray woman Veronica O'Leary, having come through her own
difficulties with cancer Veronica was determined to help others in a similar situation & set
up the first community based cancer support centre in Ireland in 1990.

e As detailed in the HSE Palliative Care Services & National Forum on Cancer Services/National
Advisory Commission on Palliative Care, Veronica O’Leary CEO of the Centre is a member of
the HSE-Dublin Mid-Leinster Consultative Committee on Palliative Care.

e Cancer Services in Ireland — A National Strategy (1996) recognises the important role that
voluntary groups play in the rehabilitation of the cancer patient. The development of Bray
Cancer Support Centre has been managed in accordance with known best practice, which is
a requirement of the Cancer Strategy.

e The Centre has been in existence for 20 years & this year 2010 we celebrate our 20"
anniversary. From humble beginnings around Veronica O’Leary’s kitchen table in 1990, the
Centre has grown from strength to strength.

e The introduction of the psycho-oncology service to mainstream medicine for the
psychological welfare of the cancer patient was a vindication of what we sought to achieve
when we founded the Bray Cancer Support Centre.

e The Centre seeks to address the needs of its clients in a variety of very practical and caring
ways. Within the Centre, our volunteers have created an atmosphere of warmth, safety,
hospitality and confidentiality - especially for those who are ill and therefore are in need of it
most. Because many of the volunteers have been through experiences of illness themselves,
they have a special empathy for those who are battling with cancer.

e All Bray Cancer Support Centre services are provided free of charge and they include:

o A'Drop-In' Support and Information Service is at the hub of the Centre, and is open daily
Monday to Friday. The Centre has limited disabled access. Our trained volunteers are on
hand to offer a sympathetic listening ear in total confidentiality.

o Confidential telephone support back-up service is available Monday to Friday, with a 24hour
answer machine.

o One-To-One counselling is available by appointment and free of charge. Counselling is
provided by qualified psychotherapists and professional counsellors.

o Support services for children who are living with cancer — art therapy, one to one counselling
& relaxation sessions.

o A comprehensive library of books, tapes, videos and pamphlets on issues related to cancer
and up-to-date information is provided on cancer diagnosis, treatment, welfare entitlements
etc.



o If clients cannot come to the Centre our volunteers will visit them at home or in hospital
often providing complimentary therapies to the client and support for the whole family.

o Short breaks are provided (in the BCSC's facility in Wexford and elsewhere) as respite care to
clients and their families or carers throughout the year.

o Atransport service by trained staff and volunteers is available to and from hospitals,
hospices, clinics or the centre.

o Financial support with nursing care & medical equipment is provided in consultation with
the client’s medical team.

o Men’s Group project for men living with cancer.

o Friend’s UpFront —Support group for women with breast cancer.

Did you know what we did in 2009?

4,616 - Calls to our telephone support line.
2,528 - Bereavement Counselling sessions.
1,496 - Hospital transport trips by our volunteer drivers.
220 - Home support visits.
1,158 - Visitors to our Drop-In Centre for Support & Information.
1,094 - Complimentary Therapy Sessions.
1,812 - Client classes & workshops attended.

WHERE ARE WE NOW?

e QOur Centre is based in a three room rented upstairs accommodation at 36B Main Street
Bray, which has been adapted to suit our needs.

e As access to our Centre is by stairs only, it is often difficult for a person who is going through
cancer treatment to climb a stairs, we are fortunate to have an electric stair-lift, but this is
not always suitable.

e We have three rooms in total, one is used as an office for our CEO plus three administration
staff, one is used for counselling and therapy sessions and the final room is used as a
reception/meeting room.

e We simply do not have the room to cope with the demand on our services.



HOW ARE WE FUNDED:

e We receive one third of our annual funding from the HSE and rely on fundraising and
donations to fund the remainder of our services.

e Project based grants from statutory agencies to cover the costs of bereavement counselling
& support, office equipment and physical activity for older people programmes

WHY DO WE NEED TO MOVE & THE BENEFITS OF A MOVE:

e As the demand for support services has increased, the need for more suitable premises has
arisen.

e The potential of the development of Cancer Support Services for the East Coast Area is
impeded by the lack of appropriate accommodation.

e QOur current rented premises is simply not suitable for the needs of our clients and is too
small.

e We are bursting at the seams, on a daily basis we often have to meet newly diagnosed
cancer patients in the hallway or on the stairs as our other two rooms would be taken up
with classes, counselling or individual therapy sessions.

e Asaresult, there are times that we cannot give our clients the space they need to receive
support in a confidential manner.

e QOur converted rented accommodation cannot cope with the 5,500 people who use our
Centre on an annual basis.

e The demand for our services is increasing by 15% every year.

e Inthe past year, we are noticing a huge demand in support services for children who are
living with cancer.

e We are the only Cancer Support Centre providing support services for children in the
Leinster region.

e Links with existing cancer services could be enhanced by additional space.

e Extra accommodation will provide for an increase in clients availing of our services.



WHAT TYPE OF PREMISES DO WE NEED?

e (Central, wheelchair accessible location in Bray, close to bus routes and the DART station.

e A purpose built premises or a house with a floor space of a minimum of 2500 square foot, a
minimum of eight rooms, with a garden.

“A diagnosis of cancer can mean a reaction of
addresses the myriad emotional and practical aspects of a cancer diagnosis. It offers a safe place
for people to talk about their feelings, to share their emotional pain with others and to overcome
the isolation that sadly used to be a part of living with cancer. It also offers concrete support like
home and hospital visits, relaxation classes, bereavement counselling and services to the broader
community incl udi ng PaevidantMary®cAleesepr ogr a mme s .

If Bray Cancer Support Centre were not here, thousands of people with cancer would suffer in
silence and alone.

HOW CAN YOU HELP?

Log onto www.braycancersupport.ie or email us at bcsc@iol.ie and join our campaign.
e Become a friend on Facebook at BrayCancer Centre
e Organise a fundraising event on our behalf and help us reach our goal of €700,000

e Contact your local public representative and ask them to support our goal of finding a more
suitable permanent home.

o Ask your family, friends and anyone you know to get behind us & support our campaign

Bray Cancer Support Centre receives one third of its funding from the HSE and relies on fundraising
and donations to fund the remainder of its services. As not to impact on our services, we need to
fundraise separately for our new premises campaign.

We look forward to hearing from you.

Kind regards,

Conor O’Leary

Bray Cancer Support Centre,
36B Main Street,

Bray, Co. Wicklow
086-3407553/2866966
olearyconor@gmail.com
www.braycancersupport.ie
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